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Guidelines of Students

This Student satisfaction Survey regarding the overall institutional performance will help to upgrade
the quality of our institution in all aspects. A student will have to respond to all the questions given in
the following format with her/his sincere effort and thought. Her/his identity will not be revealed.

Instruction so to fill the questionnaire

e All questions should be compulsorily attempted
e Each question has five responses, chose the most appropriate one.
e The response to the qualitative question no. in student’s opportunity to give suggestions or

improvements; she/he can also mention weaknesses of the institute here.
A) Please confirm this is the first and only time you answer this survey
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C) Year of Study
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1. How much of the syllabus was covered in the class ?
4-90% - 100%
3-70%-90%
2-50%-70%
1 - Below 50%

1. How much of the syllabus was covered
in the class ?
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2. How well did the teachers prepare for the classes?
4 - Thoroughly
3 - Satisfactorily
2 - Poorly
1 - Indifferently
0 - Won’t teach at all

2. How well did the teachers prepare for

the classes ?
500

400

300

200

100 -

Thoroughly Satisfactorily Poorly Indifferently ~ Won’t teach at all




National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2019-20
Report on
Overall Institutional Performance

3. How will were the teachers able to communicate?

4 - Always effective

3 - Sometimes Effective

2 - Just satisfactorily

1 - Generally ineffective

0 - Very poor communication

3. How will were the teachers able to
communicate?
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4. The teacher’s approach to teaching can best be described as

4 - Excellent
3 - Very Good
2 - Good

1 - Fair

0 - Poor

4. The teacher’s approach to teaching

can best be described as
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5. Fairness of the internal evaluation process (Mid Term) by the teachers
4 - Always fair
3 - Usually fair
2 - Sometimes unfair
1 - Usually unfair

0 - Unfair
5. Fairness of the internal evaluation
process (Mid Term) by the teachers
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6. Was your performance in assignments discussed with you
4 - Event time
3 - Usually
2 - Occasionally/Sometimes
1 - Rarely
0 - Never

6. Was your performance in assignments

discussed with you
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7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
4 - Regularly

3 - Often
2 - Sometimes
1 - Rarely
0 - Never
7. The institute takes active interest in
promoting internship, student exchange,
field visit opportunities for students.
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8. The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth.
4 - Significantly
3 - Very well
2 - Moderately
1 - Marginally
0 - Notatall

8. The teaching and mentoring process in
your institution facilitates you in cognitive,

social and emotional growth.
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9. The institution provided multiple opportunities to learn and grow.
4 - Strongly agree
3 - Agree
2 - Neutral
1 - Disagree
0 - Strongly disagree

9. The institution provided multiple
opportunities to learn and grow.
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10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.
4 - Every time
3 - Usually
2 - Occasionally/Sometimes
1 - Rarely
0 - Never

10. Teachers inform you about your
expected competencies, course outcomes
and programme outcomes.
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11. Your mentor does a necessary follow-up with an assigned task to you.
4 - Every time
3 - Usually
2 - Occasionally/Sometimes
1 - Rarely
0 - I don’t have a mentor

11.Your mentor does a necessary follow-up
with an assigned task to you
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12. The teachers illustrate the concepts through examples and applications.
4 - Every time
3 - Usually
2 - Occasionally/Sometimes
1 - Rarely
0 - Never

12. The teachers illustrate the concepts

through examples and applications.
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13. The teachers identify your strength and encourage you with providing right level of

challenges.

4 - Fully

3 - Reasonably
2 - Partially

1 - Slightly
0 - Unable to
13. The teachers identify your strength
and encourage you with providing right level
of challenges.
300
250
200
150
100
50
0 . Il BN
Fully Reasonably Partially Slightly Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
4 - Every time

3 - Usually
2 - Occasionally/Sometimes
1 - Rarely
0 - Never
14. Teachers are able to identify your
weaknesses and help you to overcome them.
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15. The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process.
4 - Strongly agree
3 - Agree
2 - Neutral
1 - Disagree
0 - Strongly disagree

15. The institution makes effort to engage
students in the monitoring, review and
continuous quality improvement of the

teaching learning process.
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16. The institute /teachers use student centric methods, such as experiential learning,
participation learning and problem solving methodologies for enhancing learning
experiences.

4 - To a great extent
3 - Moderate

2 - Some what

1 - Very little

0 - Notatall

16. The institute/teachers use student centric
methods, such as experiential learning,
participation learning and problem solving

methodologies for enhancing learning...
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17. Teachers encourage you to participate in extracurricular activities.
4 - Strongly agree
3 - Agree
2 - Neutral
1 - Disagree
0 - Strongly disagree

17. Teachers encourage you to participate in

extracurricular activities.
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18. Efforts are made by the institute/teachers to inculcate soft skills, life skills and
employability skills to make you ready for the world of work.
4 - To a great extent
3 - Moderate
2 - Some what
1 - Very little

18. Efforts are made by the
institute/teachers to inculcate soft skills, life
skills and employability skills to make you

ready for the world of work.
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19. What percentage of teacher use ICT tools such as PPTs, Video Lectures, LCD projector,
Multimedia, etc. while teaching.
4 - Above 90%
3-70-89%
2-50-69%
1-30-49%
0 - Below 29%

19. What percentage of teacher use ICT
tools such as PPTs, Video Lectures, LCD

projector, Multimedia, etc. while teaching.
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Above 90% 70-89% 50 -69% 30-49% Below 29%

20. The overall quality of teaching- learning process in your institute is very good.
4 - Strongly agree
3 - Agree
2 - Neutral
1 - Disagree
0 - Strongly disagree

20. The overall quality of teaching-
learning process in your institute is very
good.

300
250

200
150
100
50
. | Il |

Strongly agree Agree Neutral Disagree Strongly disagree




National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2019-20
Report on
Overall Institutional Performance

21. Give three observation/suggestions to improve the overall teaching-learning experience in
your Institution.

® Complete the course of any subject topic wise with notes. In online media use stylus and screen like
board so that students can understand. Teaching through book without writing on screen should not be
done. Teacher should reply to students when they message them. And provide proper notes

e 1.Itisvery difficult for students to remember the content taught in the zoom meetings so Teachers must
prepare the content thoroughly before delivering and try to provide proper notes.,
2. Teachers should be more interactive with students in promoting awareness about the opportunities in
their field of study.
3. College should organize activities to improve awareness about the usage of the technical tools in
Corona times as everything is online and many students are unaware about the usage of these tools.

® 1. Assign proper mentor.
2. Increase the interaction with students.
3. Resume offline class as soon as possible.

® Make teaching a two way interaction

® Our institution is the best institution in the Jaipur and its teachers are very supportive and kind. they
teaches us very nicely and always complete their syllabus on time so that's why our institution don't need
any improvement.

® By taking more practical classes
By taking assignment not in written but also in oral

® By taking more practical classes
By taking assignment not in written but also in oral

® Use of pptfiles instead of pdf while teaching because pdf causes trouble to understand what current topic
is going on.
Please don't read as it is written in ppt/pdf. Please try to explain it in ease way.
And all other things are great as we want.
Please try to solve these two problems.

e 1. All the components, machines and proper PCs must be available in labs, which are not.
2. Teacher should connect the concept with practically for better understanding.
3. Should be good communication between student and teacher and teacher should have to clear the
student's doubt in a limited time with satisfaction.

® Facilitate in-class discussion groups.

® Try not to cover the entire syllabus at last time but start before so that students have time to understand
and cooperate.

® Open regular classes in college

® The teachers should send all subject notes in PDF files who are unable to take online classes.
Should ask the students that they have understood the topics that they have sent.

e Regular classes will be held at time
Teacher have a good knowledge

® Good teaching
Provide handwritten notes
Extra classes required

® Provide better and handwritten notes.

e 1.Communication between Teachers and Students
2. Discussing Performance of midterms and assignments
3. Putting more focus on soft skills.
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Excellent and much better than other institutions...

1) doubt solving sessions
2)previous yr paper discussions
3)assign tasks

Relate concept with live examples

Three suggestions [ would deliver:

1. Institute should enhance problem solving abilities in the students rather than the conventional form of
learning by giving them assignments.

2. Second for the teachers, they should come up with PPTs every time and discuss the topics with each of
one and sometimes video lectures for the same.

3. Institute should organize objective based test after every two weeks ; this will bind students to learn
with interest

Overall satisfactory

1. It's very good in teaching.
2. Improvement in labs, and arrange the computers of good quality .
3. And sometimes faces many problem with teacher's, so please provide the best teachers.

Good

Make connections to real-world applications of the course material.
Make teaching a two way interaction

Semester exam online conduct

1. Improve online teaching techniques
2. Proper notes must be provided

Better connection and consistent platform!
[ am satisfied with my college's teaching

1. Provide proper notes of each subject.
2. Provide reference books that can be used for studying.

With practical knowledge it's too hard to understand the concept properly.
Teacher should provide the... Necessary material for... Learning

Please change the learning styles of teacher as well as madam

All are good

Handmade should also be provided

Provide extra info about the topic

Practical knowledge can be more

There should be a lecture were they discuss about the new on going technology
Practical knowledge can be more

There should be a lecture were they discuss about the new on going technology
All are good.

Effective classes.

Focus more on intellect

should provide practical knowledge,

should teach about growing technology,

should motivate about circular activities

Make own app for learning

1. We should emphasize on practical learning.
2. Transforming the education pattern by including vocational courses and professional courses.
3. More emphasis on skill based
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The facilities are always available for encouraging and helping the students

Should provide worksheets to solve

Improve education system, well trained teacher, opportunities for students

Teachers teaching very well

There's nothing to improve

Very well teaching by the institute

1>

Teach students critical thinking skills rather than just teaching them to memorize facts.

2>

Teachers should be demonstrated anything present in the environment which is related to the topic that
he/she is going to teach the class .So that the students can have some idea about the topic and at the same
time it become most interesting .

3>

Focus on skills

It should be practical based.
All above is on behalf of online education.

Teacher have to check the ability of students

1. Use better graphics and visual media to engage students well.
2. Try to reach every student and ask for their doubts.
3. Make teaching a two way interaction.

Lab, practical knowledge, personality

1. Kept the focus on Industrial demanded skills.
2. Don't be strict to take attendance rather take projects to develop students skills.
3. Minimize the copy work and focus on practical knowledge.

They should explain by ppt
And they should give more focus in practical

1) College management should have to replace black boards to smart boards.

2) and faculty members used extra outsides examples( which we faced in real life or every time )to
clearing the concept.

3) Provide only experienced teachers.

There is no need to improve because everything is perfect in this institute according to me.

Provide us technical Opportunities/trainings on time.
Overall good

Everything is perfect
Good communication

Very good institution environmental area
Good faculty

Hire specialist teachers in all subjects.

Increase numerical questions for required subjects.

Increase creative and analytical questions in assignments wherever required.

Please regularly conduct this kind of survey.

Do not disturb or force teachers for management's work, for instance - asking students for fees,
admission process, let them focus on teaching.

Regularly try to improve teaching - learning process.

More focus on practical

Ask same this question to teachers.
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Always keep eyes on other national, international institutions and learn their good things etc...
Thanks for a good effort.

over all teaching learning process of institution is very good but we should focus over lab activities more
than theory

1. First of all improved time table every day classes not going on time.
2. Teachers teach well but it's too fast that we can't gain it in online classes.
3. Improve time table. Because class never going on time.

Faculty are very supportive and helpful nature

sometimes I observed very well
teachers can provide education properly
teachers can teach in good topic

Provide study material & also references for better understanding

Understand the student's questions and give the answers
Sometimes use video lecture
Provide more machines and lab technicians

Not the best but satisfying

[ suggest that the teachers will teaches weak students strongly

Very good teacher and study is provided nice

Provide proper notes

Everything is fine

Should have offline classes, many time network issues should improve quality

1) I would like if they discuss about homework more.



