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I MID TERM EXAMINATION 2018-19 (I Sem.)
' 1FY1-04_Communication Skills

BRANCH: Common to All
Max Marks:- 40 Time:- 2 hrs.

PART A (Attempt All)

Q.1 | (a) Whatdo mean by interpersonal communication?

(b) What is the ‘heaven of freedom’ according to the poet?

(c) What is Grapevine? | 5%
(d) What are the expectations of a father in the poem ‘IF*?

(¢)  Explain formal channel of communication.

PART B (Attempt any Four)
(a) What do you understand by the term ‘Communication’? Explain its importance in our personal
i as well as professional life.
(b)  Describe the cycle (process) of communication with a labeled diagram.
(c) Critically appreciate the poem ‘No Men Are F oreign’ by James Kirkup.
(d  What does the poet exemplify in the lines: 4%4
“If you can force your hear and nerve and sinew
To serve your turn long after they are gone.”
() Explain the good qualities (7 C’s) of communication.
(®  Give the summary of Rabindra Nath Tagore’s poem ‘Where The Mind Is Without Fear’.
PART C (Attempt any Two)
Q2 (@)  Explain various barriers to communication and thereby its solutions to overcome those

barriers.

(b)  Describe Verbal (oral & written) and Non — verbal communication in detail. 2*7

(¢)  Critically examine and summaries the poem IF by Rudyard Kipling.
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